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Review of findings / main outcome 
 
This paper focuses on citizen engagement in citizen science activities. It attempts to qualitatively 
characterize citizen science engagement across multiple projects and from the perspective of the 
participants.  
 
They suggest engagement cannot be measured by quantifying data contribution outputs alone, as this 
leaves critical gaps in what engagement actually means. The participants may take part in multiple 
scientific activities including collecting and submitting data, formulating hypotheses, asking and 
answering questions, interpreting and analyzing data, and using data as evidence and even presenting 
results to stakeholders. 
 
The study aims to identify the most relevant and important features of citizen engagement. 
 
The study analyses the interviews of 72 participants from six different environmentally based projects.  
 

 
It undertakes an examination of cognitive, affective, social, behavioral, and motivational dimensions of 
engagement involved in citizen science projects.  
 



 

 

 
 
The results obtained related to each of these dimensions is discussed in detail. The authors suggest 
that all these components are important to engagement. 
 
The authors present a Dimensions of Engagement framework to facilitate the innovation of new 
approaches and methodologies for studying engagement in citizen science and different forms of 
informal science education. 
 

 
 
The Dimensions of Engagement Framework highlighted the many ways that 
participants in citizen science projects contribute emotionally, behaviorally, 
cognitively, and socially to this collective endeavour. 
 

 


